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2024 ropa

O 3akntoyeHUn [OroBOPOB, coaepXalluX NONOXEHUs
O NpefocTaBneHUU KOMMYHarNbLHOW YCIyru
Mo 3reKTPOoCcHabXeHUto

Ha ocHoBaHuu noctynmeluero B AO «MocaHeprocobiT» pelueHusi obLero cobpaHus
COOCTBEHHUKOB XWSbIX NOMELLEHNI I MHOTOKBAPTUPHOTO [OMa, PACMOMNOXEHHOM Mo agpecy:
r._MockBa, Ckonkoeckoe wocce, 4. 40, kopn. 1, 0 3aknOYeHUN MPSAMbIX AOroBopos
HenoCpefCTBEHHO C pecypcocHabXarollein opraHusaumeir (NpoToKon  OT 17.03.2024
Ne 1-24) B OTHOWEHUM XWUMbIX MOMELLEHUI yKazaHHOro MHOrOKBapTUPHOro aoma,
cofepxallmx nornoxeHns o NpeaocTaBneHnm KOMMYHanbHOW YCNyru Nno 3aNeKTPOCHabXeHuIo,
¢ 1 wionsa 2024 ropa y Bcex COGCTBEHHUKOB XMAbIX NOMEWEHNI B YKa3aHHOM AoMe
BO3HUKaKOT AOroBOpHble oTHOoWweHUs ¢ AO «MocaHeprocObiT»: NpsiMbie 4OrOBOPbLI MEXay
xutensmMn u AO «MocaHeprochbiTy CUMTaKTCS 3aKMOYEHHBIMW OHOBPEMEHHO CO BCEMMU
CODCTBEHHUKAMMU XWUMbIX MOMELUEHUA W Ha HEeOoNpPeAenéHHbI CPOK  (MMCbMEHHOro
3aKnioveHus poropopa He Tpebyetca). [pu 3TOM pacuyéTbl 3a 3NEKTPOIHEPruo,
norpebnsemyio Ha oOGWeLOMOBbIE HYXAbl, NO-NpexHemy 6yAyT OCYWECTBAATLCA
Yyepes ynpaBnsawoiLyto opraHusaumo 000 «OHUKC».

O61BéM anekTpo3Heprum, noTpebnéHHbin Ao 30 uioHs 2024 roga BKIOYUTENBHO,
Takxe noanexur onnate B Q00 «OHUKC».

MNepBble nnatéxHble OokymeHTbl oT AO «MocaHeprochObiT» 3a_nepuon c¢ 01 uions
2024 roga c ykasaHuem Homepa NMPUCBOEHHOIO NIMLEBOIO CYETA XUTENMMU YKa3aHHOro goma
nonyyat B asrycte 2024 roaa.

B panbHedwem Aana  opMupoBaHMS NNATéXHbIX OOKYMEHTOB  Heobxoanmmo
exemecsiYHo B nepuod ¢ 15 no 26 uucno coobwatb Tekywme nokasaHus npubopos
y4é€Ta anekTpoaHepruv nobbim yaobHbiM cnocobom:

- B EAMHOM nuyHom kabuHeTe knneHTa — my.mosenergosbyt.ru;

- Yepes mobunbHoe npunoxexue «Mow MocaHeprocobIT»,

- ¢ NoMoLLblo YaT-60Ta Ha caiite AO «MocaHeprocobiT», B npunoxeHun Telegram, Ha
nnatgopme «AHgekc. Anucay,

- Yepes cepBUC ONnaThl ANEKTPOIHEPTUM B coLumanbHon ceTn BKoHTakTe; &

-4yepe3a  CepBUC  OnnaTtbl  JNEKTPOIHEepruM  Ha  oduumanbHOM  caute
AO «MocaHeprocObIT»;

- MO3BOHWB Ha BbIgENeHHYl0 nuHUIo KoHTakTHoro ueHTtpa: +7 (499) 550-88-99
(KPYrfoCyTOMHO B aBTOMATWYECKOM pexume) unuM no KopoTkomy Homepy 13-55 (ans
aboHeHTOB PocTtenekom B MockoBckon obnactu);

- yepes TepMUHanb! nepepayu nokasaHuu B KIUEHTCKMX ochmcax
AO «MocaHeprocobiTy, MOLL Mockebl 1 OO0 «MocOGnEUPLL». ¢

B crniyyae ecnu B XWMOM MNOMELLEHUN yCTaHOBMNeH npubop yyeTta aneKTpu4ecKou
3HEepruy, MOAKMIOYEHHbIN K aBTOMaTU3NPOBaHHOW CUCTEME KOMMEpYEcKoro y4era
anektpuyeckoir  aHeprum  (ACKY3), nepepava nokasaHui  ocywlecTsnfeTcs B




aBToMartnyeckom pexume. [lononHutensHoe npegoctaBneHne nokasavun npubopa yyeta
SNEeKTpU4eckor 3SHeprum norpebutenem B ykasaHHOM criydae He Tpebyetcs. Y3HaTb o
nogkniodyeHun Bawero npubopa ydeta k ACKYD 1 oTcyTCTBUM HEOBXOOMMOCTU NUYHOIA
nepefayn rnokasaHui MOXHO, NO3BOHUB B KOHTaKTHbIN LEHTPp nubo NUYHO NOCEeTUR
00CnyXNBaKOLMIA KIUEHTCKWI odhuc.

OnNaTUTL 3NMEeKTPOIHEPruio 583 KOMUCCUM MOXHO:

- B EAMHOM nuyHom kabuHeTe knueHTa — my.mosenergosbyt.ru;

- Yepes MobunbHoe npunoxexHue «Moi MocaHeprochbIT»;

- Ha opuumansHom caiite AO «MocaHeprochbIT;

- BOCMOMNb30BaBLUNCL ycnyro «AsTonnaTtéx» (nogknwunte B EQUMHOM nuyHOM
kabuHeTe KnueHTa 1 B MOBGMNbHOM NpunoxeHun «Moii MocaHeprocobIT);

- B coumansHou cetu BKoHTakTe.

PekBu3uTel Ans  onnatbl  3NEKTPO3HEpPrMn depes KpeawuTHble  (BaHKoBCKue)
OpraHu3aumm n CTOPOHHUE NIaTEXHbIE CUCTEMBI:

Monyuyatens AO «MocaHeproctbiT» MHH 7736520080.

baHkoBckue peksusutbl: NMAO «C6epbaHk» r. Mocksa.

BUK 044525225,

k/c 30101810400000000225.

p/c 40702810338360027201.

C nonHbIM cnuckoMm crnocoGoB onnaThl AMIEKTPOSHEPTUM, a TaKKe C NepeyHeMm
opraHusauui, 3aKkmouMBLLUMX [OrOBOPbI Ha MPUEM nNnaTexei 3a SNEKTPO3HEPIU C
AO «MocaHeprochbbIT», MOXHO 03HAKOMUTLCS Ha CalTe KOMNaHUM.

Takke nHopmupyem, 4To B COOTBETCTBUM C NyHKTOM 17(1) MNpaBun npegocTaBneHns
KOMMYHanbHbIX YCRyr coOCTBEHHUKaM M Nonb3oBaTeENAM NOMELLEHUA B MHOTOKBapPTUPHbIX
foMax W Xunbix AOMOB, yTBepxAE€HHbIX [locTtaHoBneHuem [lpasutensctBa Poccuickon
®epnepaunm ot 06.05.2011 Ne 354 (ganee — Npasuna), COBCTBEHHUKAM XUMbIX NOMELLEHUN
B LEensdx KOPPEeKTHOro pacyéta pasmepa nMnatbl 3a KOMMYyHamnbHyl ycnyry no
aneKkTpocHabxeHnio Heobxoaumo npeacTtaButh B AO «MocaHeproc6uiT» cneayloume
cBeaeHusN:

- haMunuio, UMSA, OTYECTBO (NPU HanuWuuu), AaTy U MECTO POXAEHUS, PEKBUIUTLI
AOKYMEHTA, YAOCTOBEPSIOWEro fUYHOCTb, KOHTaKTHbIA TenedoH W aapec 3MeKTPOHHON
noyTbl (MPW HanW4nWM) Kaxaoro COOCTBEHHMKA M NOMb30BATENSA >KUMbIX MOMELUEHUA B
MHOTOKBapTUPHOM  [AOME, HauMeHoBaHue (pupmeHHoe HaumeHOoBaHue) U MecTo
rocyAapCTBEHHOW perucTpauuvM pUANYECKOrO NuuUa, KOHTAKTHbIM TenedoH, ecnu
CODCTBEHHUKOM KWUIOrO MNOMELLEHUS B MHOFOKBApPTUPHOM [OMe SABMAETCA opuanyeckoe
nuyo;

- agpeca XunblXx NOMELLYEHUA B MHOrOKBapTUPHOM [JOMe, COOCTBEHHMKam wnu
nonb3oBaTensiM KOTOPbIX NPeAoCTaBnseTcs KOMMyHarnbHas ycnyra no aneKrpOCHa6>|<eHm<3,
C ykasaHvem oOLwieit nnoLyagu >Kunoro nomelueHus, obuiei nnowaan nomeLueHun,
BXOASLMX B cOCTaB obulero nMmyLlecTsa B MHOrOKBapTUPHOM [oOMe, @ Takke Konuyectsa
NULL, NOCTOSIHHO NMPOXXMBAIOLLMX B XKUITOM MOMELLEHUN, U UHBIX CBEAEHWUIA, HEODXOAUMbBIX ANS
pacyeTa nnaTbl 32 KOMMYyHasbHbIe yCnyru B cooTBeTcTBuu ¢ Npasunamu;

- CBEAEHUS O Hanuuuu W Tune YCTAHOBIMEHHbIX B JKUMbIX MOMELLEHNAX
VHOMBUAYAnNbHBLIX, OOLUMX (KBAPTUPHbIX), KOMHaTHbIX NPUMOOPOB y4yeTa JneKTPUHEecKou
3HepruM n pacnpepenuteneii, gate u Mecte WX YCTaHOBKM (BBeD,el;llflﬂ B akcnnyaTaumw)v,
CpoKkax MNOBEpKM  3aBOAOM-U3roTOBUWTENEM WNM  OpraHu3auuen,  OcCyLleCTBIABLUEN
NocneaHIo NoBepKy Npubopa yyeTa aneKTpUYecKoin aHeprum, aate onioMo1poBaHUs Takmx
npubOpPOB y4yeTa, HA OCHOBAHWM MOKa3aHWA KOTOPbIX NPOU3BOAWTCA pacyeT nnatbl 3a
KOMMYHasIbHY0 YCyry Mo 3MeKTpoCcHabXeHWto, a Takke WX nokasaHus 3a 12 pac4yeTHbIX
nepuoaoB, NPeaLIecTBYOLMX AaTe npeaocTaBneHns Takux CBeAeHUN;

- CBe[leHUss O COCTaBfiEHHbIX akTax obcrnegosaHuss Ha npeaMeT YCTaHOBIEHUSA
Hanuuusi (OTCYTCTBUS) TEXHUYECKOH BO3MOXHOCTM YCTAHOBKM WMHAMBUAYaNbHbIX, OGLIMX



(KBAPTUPHbLIX), KOMHATHbIX NPUOOPOB y4YeTa INEKTPUYECKOW IHEPTUN B XKUNbIX MOMELLEHUAX
MHOrOKBapTUPHOIo AOMa;

- CBEOEeHUs O NMPUMEHEHUN B OTHOLUEHUM COBCTBEHHMKA UNN NOoNb3oBaTensa Xunbix
NOMELUEHUN B MHOTOKBApTMPHOM AOME Mep COLManbHO MOAAEPXKM no  onnate
KOMMYHarnbHOW, YCnyru mno 3neKTPOCHabXeHWI0 B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon Pepepaunu;

- CBEEHUSA O XWIbIX NOMELLEHUSX, B OTHOLLEHUU KOTOPbLIX BBEAEHO OrpaHuyeHne unm
NpuoCTaHOBIEHUE NpefoCTaBneHnss KOMMYHanbHOWM YCnyru no aneKTpocHabXeHuto B criyyae
HenosnHown onnaTbl NOTpebuTenem Tako KOMMYHarnbHOW YCNyrn B NOpsigKke U CPOKM, KOTOpbIe
yctaHoBneHbl [lpaBunamu Ha paty npegocTaBneHusi CBeAeHW, a Takke cBegeHua o6
yCTpaHeHU OCHOBaHUI ANA BBEAEHUSA TAKOro OTPaHUYeHNs U NpuOCTaHOBMNEHUS;

- CBEJEHUA O criyyasix, nepuojax U OCHOBaHUSIX nepepacyeTta pasmepa nnatbl 3a
KOMMYHarbHyl0 YCNyry no 3nekTpocHabxeHuto, npefocTaBfneHHyl notpebuTento, konuu
OOKYMEHTOB, MnoATBepXAawLyux npaBo notpebutenss Ha nepepacyeT pasmepa nnatbl B
cooTBeTcTBUM C [1paBunamu, 3a npegbigymne 12 mecsaues,

- PEKBU3UTbI [LOKYMEHTOB, NOATBEPXKAAOLLUMX NPaBO COOCTBEHHOCTN Ha KaXKa0e Xunoe
noMeLleHne B MHOroKBapTUPHOM AOMeE, 1 (Unn) ux Konum (Npy UX Hanumuum).

MpepnoctaBnTe MHGOPMAaUMIO MOXHO mobbiM yaobHbIM cnocobom: yepes dopmy
obpaTHoi cBA3W B EAWHOM nuuyHom kabuHeTe KknueHTa Ha canTe my.mosenergosbyt.ru,
yepes MobunbHoe npunoxeHue «Moit MocaHeprocObiT», Ha agpec 3NeKTPOHHOW MoYThl
inffo@mosenergosbyt.ru,  Bocnonb3oBaBWMUCL  TepMuHanamnm  «BuOeoKoHCYNnbTaHT,
ycTaHoBneHHbiMu B MOLL r. Mockebl, nu6o obpaTuBlUMCb OYHO B OBCRYXUBAKOLWMA
KNUEeHTCKuM ouc.

Mo Bcem Bonpocam, CBA3aHHLIM C pacdyétamu 3a NoTpebnéHHyo aneKkTpoaHepruto, a
TalKe C UCNOMTHEHWEM MPAMbIX AOrOBOPOB, XWUTENU MoryT obpatuaTbcsi B 06CnyXusaroLwmmn
KNMeHTckuin  odmc  «[JoporoMMNoOBKMM», pPaCrofioKeHHbI no apgpecy: r. Mockea,
Pe3epBHbIN npoe3a, 4. 2, Kopn. 2.

TenedoH KonTakTtHoro ueHtpa AO «MocaHeprocbbit»: +7 (499) 550-9-550, ans
aboHeHTOB PocTtenekom B Mockosckoii obnactu — 13-53. E-mail: info@mosenergosbyt.ru.

Tawke -coobwaem, 4to knmeHTbl AO «MocaHeprocbbiT» MoryT obpatutbesi 3a
KOHCynbTaumen B JIOBON KIIMEHTCKMI OPUC KOMNaHMM, PacnoSIOKEHHbIN Ha TeppuTopumn
Mockebl 1 MockoBckoin obnactn. C nonHbIM nNepeyHeMm aapecoB MOXHO O3HaKOMUTLCH Ha
caitte AO «MocaHeprochbiT».
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AO «MOC3HEeprocobIT» — OfHa U3 KPyNHERLLMX 3HEpProcObITOBbIX xomnaHuit Poccun, peanuayiolyas okono 8,7% Bcen notpebnsemon B
cTpaHe anekTpoaHeprun. Kak MapaHTupylowuii NOCTaBLUMK SNEKTPOIHEPrun Ha TeppUTopuu MOCKOBCKOrO peruoHa, «Mocaueprocﬁbmz
NOCTaBNSET ANEKTPUYECKYIO SHEPrMio Ha 427,7 ThiC. 0GBEKTOB NPeANPUSITUA 1 OpraHn3auuin u Gonee 9,1 mnH 6bITOBLIX noTpebutenen
Mockebl 1 MockoBcKoi obnacTu. www.mosenergosbyt.ru




